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Tii5p nb{n, gidi quy6l lhfr tgc hinh chinh tbeo co ch6 mQt cfra,

mQt cfra li6n th6ng tgi S& Tu phf p tinh Khinh Hda

(Ban hdnh kim theo Quy.it dinh | 6la3o/QD-UBND
ngdy D6 / 5-/201 5 cia 0y ban nhdn dln tinh Khdnh Hda)

NHoNc o",HSRi; crruNc

' Didu 1. Ph4m vi 6p dgng

Quy chi5 niy quy dinh vd quy trinl ti6p nhin, chuy6n giao, giii quy6t hd so

vd trd kilt qud giai quy6t thn tr,rc hinh chinh; m,ii quan hC vd tr6ch nhiCm cta Bd
phin mQt cria phdng chuy6n m6n thuQc Sd Tu ph6p; cria cric co quaa, dcn vi li6n
quan vd ciin b6, c6ng chric, vi€n chric c6 li6n q;an trong qu6 trinh giai quy6t thrl

tuc hanh chinh theo co ch6 m6t cua, mQt cua li6n th6ng hi Sd Tu ph6p.

Ei6u 2. Mgc tlich, nguy6n tic thr;c hiQn

l. Muc dich:

- Tao didu kiQn thuiAn lqi ti5i da cho td chirc vi c5 nh5n khi li6n h€ giai quy6t

tht tpc htuh chinh t4i Sd Tu ph6p.

- Ndng cao ch6t luong phuc vq, f th'ic lc' lrrit vn th6i dQ phpc vg cria d6i ngii

c6ng chric. Dim bio c6ng khai, minh b4ch, dung quy dlnh c0a ph6p luit.

- Ddy menh rmg dung c6ng ngh6 th6ng tin tong quan l;i, di6u hanh ho4t ddng

chuy6n m6n cria Sd Tu ph6p vi trong giao dlch cung c6p dlch 4r, gi6i quyi5t thn

tuc hdnh chinh cho ti5 chric, c6 nhdn.

2. Nguy6n tic thuc hi6n:

- Thri tgc hinh chinh don gian, 16 rang, dunpl phtip lu{t

- Cdng khai c6c thri tuc hdnh chinh, mric thrr phi, lQ phi, gi6y td, hd so vd thdi
l. ^ .^ , .t ,

gian giai quy6t cdng viQc cua t6 chLic, c5 nhfu.

- Nhfn y6u cdu vd tri k6t qun tai B0 phQn titip nhAn vd trd kiit qud (sau tlSy

goi tdt li 86 phan m6t cta).

dinh.

- Bio dim gi6i quyi5t c6ng vi6c nhanh ch6rg, thu6n tiQn, dung thdi gian quy



- Ddm bdo str ph6i hqp clrpt ch6 gifa c6c phdng, ban, c6c s6, ban, ngdnh, c6c
co quan c6 li€n quan khi giai driytSt cOng vi6c cia t6 chrlc, c6 nhAn.

I

Di0u 3. T6 chric 86 ph6rilm6t crla"'t;
L BO phan m6t cria duoclb6 tui tai hu s6 ld,rn vi6c cia Sd Tu ph6p Khrlnh

Hd4 dia chi: s6 03A Han ThirfCn, phuong Xuong Hudn, thdnh ph6 Nha Trang,

tinh I(h6nh Hda. i I

2. Cdng chr?c Lim vi6c tal BO phdn mdt cua thu6c Vdn phdng Sd, do Ch6nh

Vdn phdng Sd truc ti6p quan l!1, didu hdnh.

3. C6ng chric duoc bd trii tai B6 phAn mQt cua phdi c6 ndng luc, trinh d6

chuy6n m6n ttit, c6 phim chfi d4o dric vd khd ning giao tiiip, rlng xri, c6 tinh
than tr6ch nhi€m, th6i dO nhiet tinl, tln qry phgc vu nhdn ddn, thuc hi6n nhi€m

rr.r theo dirng quy dinh phdp luQt.
I

4. Girlrn d6c Sd Tu phdp pf .uc tii5p chi d4o, kiiim tra hoat d6ng cria Bd phAn

mqr cua. i

Di6u 4. Linh vgc c6ng ilQc, thri tgc hhnh chinh tluqc ti6p nhfn, trd k6t
qui t4i BQ phin mQt cira

B6 ph6n mot cira thuc ht{n tiiip nh6n hii so, tre k6t que diii v6i toan b6 tht
tuc hanh chinh thuQc thAm quydn gidi quy6t cria Sd Tu ph6p theo quy6t dinh

c6ng bii thi tuc hanh chinh cria Uy ban nhdn dan tinh Khenh Hda, bao g6m cdc

linh vuc (c6 Phu luc kdm theo):

- HQ t!ch;

- Qui5c tich;

- Lf lich tu ph6p; 
I

- 86 tro tu ph6p (quan f;i c6ng chfng, quan li luat su, quan ly tro girip

ph|p t!,.. .). 
l
I

Toan b6 Danh rnuc tht dlc hinh chinh vd cic th6ng tin c6 li6n quan duoc
.^ l, r: t, ^ ,, ,,.J^

ni€m y6t rl6y du, c6ng khai tai $0 nhdn mQt cria; tr6n Trang th6ng tin di6n tu cta

Sd Tu ph6p Khrinh Hoa (dla c{i: htp://stp.khanhhoa.gov.vn)l tr6n C6ng Th6ng

tin ti€p nhin, giii quy€t thn ttrb hdnh chinh cta Sd Tu ph6p (dia chi truy cAp:

httplEbq.ltp.khaalhea.say$)l vd trCn Ciiing th6ng tin .liOn tu cii c6ch hanh
^,.t,chinh tinir (dia chi truy cap: httd://cchc.klanhhoa.gov.vn).,I

Diiu 5. Lich Inm vifc cnf 86 ph6n m6t crl'a. thai han gi:ii quy6t h6 so.

tri k6t qu6 
|

l

Vi6c ti6p nh{n h6 so duoll thgc hi€n vdo gid hdnh chinh c6c ngdy ldm vi6c

I

I

lt



(tu thri hai diln thu s6u) vd sring ngdy thri biy trong tu6n (tril ngdy 16, ti5t vA ngay

nghi theo quy dinh cria Nhd nu6c). Theo tl6, thdi gian ti6p nhdn hd so nhu sau:

S6ng: Tt 07h00 - 11h00; Chidu: 13h30 - 16h30 Thdi gian cdn lai ddnh cho

vi6c lu6n chuyi5n, h0 thilng h6a hd so

' 
ViCc tra ki5t qu6 giai quy6t duoc thuc hi6n theo thoi gian ghi tren Bi€n

nhan no so.

Thoi hqn giAi quy6t h6 so theo Quy chii nd'r le thdi h?n t6i d4 theo ngiy ldm

viQc, tinh t" tfttri Ai6m eO phdn mOt cria nhdn dn hd so hqp l€ vd c6p phi6u bi€n

nhan no so.

Chutrng lI
TIfP NTr,lN, cIAI QUYf'T TH0 TI/c HANH cHiNH vA

rna r^ni-qilA-irmo-cb-c-Hf rllgr cu a,, rvrgr ctIA LIEN rHONG

Didu 6. Cich thri'c tra criu thri tgc, hoin chinh vh nQp hii so tgi BQ

phin mQt crla, nhfln k6t qun giii quy5t

1. T6 chric, c6 nh6n c6 nhu cAu tim hi6u, lra ciru thri tpc hdnh chinh n€u t4i

Didu 4 Quy ch6 c6 th6 xem tr6n bang ni6m yiit c6ng khai t?i t4r sd Sd Tu ph6p'

hodc li6n hQ truc tiiip 4i BO phdn mQt cria d6 thrgc hu6ng din, ho{c truy cfp c6c

website sau d6 thuc hiQn.

a) Truy c{p website cia Sd Tu ph6p (dizL chi: http://stp'khanhhoa gov vn)'

,uo aO 
"hqo-"h;6n 

mgc "Tiiip nhQa, giai qult thri tr,rc hanh chinh theo co chli

rnQ, "*" 1tro4c vao trwc tiiip dia chi: http://tthc'stp'khanhhoa-gov'vn) d6 tra cuu

th6ng tin thn ruc vA tai cdc bidu m6u, tii li€u ci'n thi6t'

b) Truy cip website ciLi c6ch hdnh chinh tinh (dia chi:

h@://cchc.l*ranhhga.gov.rT r), sau d6 cho. n chtiyen mgc :NoP Ho' SO TRU' C

TUVSW' vd chgn co quan Sd Tu ph6p d6 tra criu th6ng tin thri tuc' tai cic bi6u
I -t.i,

mau, tar lreu can mret.

2. Sau khi hoan chinh h6 so thri tqc, t6 chic, c6 nhAn 1i0n h€ nOp hd so theo

quy dinh truc tiilp t4i 86 phAn mQt cria cria Sd, d6ng phi, 16 phi (n6u c6) vd nhAn

phii5u bi6n nhSn hd so.

3. Tnrimg hc.rp nQp hii sn qua dudng buu 'Ji6n (d6i voi c6c hii so' thrl tuc c6

quy dinh grii hd so qua dudng buu di6n), td chic, ci nhSn ghi r5 dia chi noi nhdn

ld "80 ph4n tiiip nhAn vd tri kiSt qui, Sd Tu ph6p I(hrtuh Hda"'

4. D6i v6i cric thri tgc hanh chinh duoc oong ba tirip nh4n, gidi quy6t truc

tuy6n qua mang Internet til muc d0 3 ird l6n, t6 chric' ci nhln c6 th6 lua chon



cAch tifc n6p hd so truc ti6p cho B6 ph6n m6t cua ho5.c n6p hii so di€n tri qua

i: http://tthc.stp.khanhhoa.gov.vn, vdo muc "Tdi
g ky tdi kho6n" dC tao tii khoan ddng nh6p cho c6

| ^ .a , ,
rutan, Io cnuc.

Hoic truy c6p dia chi: h

x6c dinh dinh dang, t6 chric, c
duoc hu6ng din vd thuc hi6n th

p://cchc.khanhhoa.gov.\m, chon chuyOn muc "Tra
quan Sd Tu phep, sau d6 tao Ai khoar ding nh6p

nhu hCn.

b) Sau khi dbng nhap, 6hon chuydn mUc Soan hd so d6 lua chon thrl tuc
hani chin} vi horin chini hii po thu tuc md t6 chuc, ce nhan c6 nlu ciu thuc
hi6n; dintr kdm c6c tai lieu didil tn dd chuAn bi san (v6i dinh dang phir hqp) theo
dani muc gi6y td, tai lieu cria !o h6 so.

c) Sau tl6, chgn muc Qubrr lf h6 so tl6 xem lai vd hi€u chinh h6 so n6u c,an

thiOt vi chon N6p h6 so.

d) Sau khi ki6m tra xon$ hd so diQn tu, BQ phin mQt cta gui phi6u bi6n
nh6n hd so dudi dang file di6n iri (c6 sti bi6n nhan .rrd md vach) vdo tai khoin cria
.l ,,
tO chuc, cA nhan. Truong hqp hb so chua hoin chinh thi gui th6ng tin huong dAn

hoan rhi6n hd so vdo tAi khoanicrla t6 chrirc, c6 nhAn.
i., -: ,, -:tl) T6 chric, cri nhin c6 th6 tra cr.ru tin} trang. tii5n dQ gidi quySt hd so bing

crich truy c6p vdo mqc Tra crru ti6n d6 vd nldp sii bi6n nhan h6 so.

5. V6 ttir:h dang c6c file, tfi li6u dien tu trong thinh phin h6 so:

a) C6c tdi lipu, biiSu miu C6 th6 gni dudi dqng file word hodc pdf, tif, jpeg
' ; ,l '. ,;,bao gom: cac to?i don, lo klati, klaj trinh, vtn ban d6 nghi, dd 6n, di6u 16. du
thdo quy ch6...

b) Cnc tdi li6u, biiiu mdu phii gui du6i dang pdl tif, jpeg: ban sao (c6
hodc kh6ng c6 chimg thgc) tW theo thdLnh phan hO so quy dinh nhu: Quy6t
dinl, bi€n biLn, cic loai gi6y cfiung nhdn, gi6y ph6p, gi6y ddng kj hoat tl6ng,
giAy x6c nhAn, so y6u lj lich, l1t lich tu ph6p, v1n ban th6a thudn, hqp d6ng, h6
chi6u, chimg minh nh6n dan, $O ttrdu, v6n bdng, chimg chi, th6 c6ng chimg
vi6n, thd lu6t su,...

c) Di5i v6i cic loai tdi li6 , bi6u miu chua dugc li6t k6 trdn d6y holc kh6
nhdn c6 th6 li6n h6 v6i B6 phan m6t cria d6

o nuong oan.

6. NhAn k€t quri gidi quyer lrhi tuc hdn} chinh:
.^:. ,. Lta) Dor vor lrLrdng hop nop ho so lruc tiep tai 86 phdn mor cua:



Diln ngdy he.n tri kilt qua ghi trCn phii5u riOn nhdn hoic khi nhdn tluoc

th6ng b6o cria B0 phdn mdt cua t6 chtc, c6 nh6n diSn BQ phin mQt cria xu6t trinh

phii5u bi6n nhan (truong hqp gi6y bi€n nhan- bi L:hit lac, hu h6ng thi xu6t trini
chrmg minh nhdn dan ho{c hQ chiiiu) di! nhin ki5t qrLi gini quytit.

TO chfc, c6 nh6n c6 tfi6 dang lci nhan kiit qun gi6i q.,y6t th,i tu" hdnh chinh

beng hinh thric chuyiin ph6t nhanh qua dudng buu diQn d5i vdi thri tuc c6p bin sao

gi6y td hQ tich tir sii hd tich c6 y6u t6 nu6c ngoii vd c6p phiilu li lich hr ph6p khi
^,l .-^ rr

nqp no s0 r4l rJ9 pnan mor cua.

b) D6i voi truong hap nQp h6 so dien tt tru( tuy6n qua m4ng Internet:

. DiSn ngdy hpn tra kiit qud ghi tr6n phiiiu bi6n nhQn ho4c khi nhin. ttuoc

th6ng b6o cia BQ phdn mQt cua, t6 chric, cri nh6rL in phii5u bi6n nhin hd so kdm

theo hd so chinh thirc @6 so gi6y theo quy dinh hiQn hanh), nQp tai B0 phQn mQt

cria, d6ng phi, lf phi (n6u c6) theo quy tlinh vd nh in ktit qud gidi quyiit'

c) Truong hqp, t6 chric, c5 nhAn tra cr?u tr6n Trang th6ng tin di€n tu cria Sd

Tu ph6p nh{n th5y hd so dd <tuqc giai qoyiit thi co th6 -ang phiilu bi6n nhin diln

B0 phdn rnOt cua nhfln kiit qun gini quy6t ma khdng phdi chd tl6n ngiy hqn tri
kilt qua.

Diiu 7. Nguy6n tic, quy trinh ti6p nh{n hd so, ph6i hgp xrfr lf vir tri
k6t qui theo co ch6 mQt crfra, mQt cfta tien thdng tgi S& Tu ph6p

1. Khi t6 chric, c6 nhAn c6 y€u ciu gi6i qriyilt h6 so, thi tuy trmg guong

hgrp cg thi5, crin bQ, c6ng chric t4i BQ phQn mQt c'ia ki'im tra hd so vi xrt If nhu

sau:

a) Trudng hqp c6 nhnn, t6 chric nQp h6 so truc tiiSp tai BQ ph6n mQt cria:

- Trudng hqrp y6u cdu cua t6 chric, crl nhdn kh6ng thuQc pham vi gin'i quy6t

cna Sd Tu phlp trti io6ng ain aii t6 chrlc, c6 nh'in li6n hp v6i co quan c6 thim

quydn gini quyi5t.

- Trudng hqp hd so chua tliy thi, chua hqp le thi huong d6n td chtic' c6

nh6n hoan chinh hd so 01 l5n blng phi6u huong d6n (tti'tt"Tg hqp ph6t sinh

tinh ti6t m6i), trong d6 ghi rd tai liQu, gi6y td hi-dn c6 vi cdn thi6u' n6i dung chua

phr) hqp vd c6ch thric ttidu chinh, b6 sung cho dur g quy dinh'

- Trudng hqp hd so diy dn, hqp lQ thi c6: phi6u bi6n nhfln hd so; nhdp

th6ng tin veo lhan mdm m6t cua, chuyiin th6ng tin vi hd so cho phdng chuy6n

m6n c6 li6n quar.

b) Truong hqp tii chuc, cri nhdn grii h6 so tli6n tri qua C6ng ti6p nhan' giAi

quyiit thrl tuc hdnh chinh theo co ch6 m6t cua:



-B0ph6rrm6tctachfidQngph6ihqpv6iphdngchuy6nmon[i€nquan
ki6m ta, hu6ng dan hoan cfinh h6 so nilu thdy can tni6t. Niiu hd so da diy dn,
hqp le thi ti6p nh6n hd so, g$i phiilu bien nhdn hd so vd.o tai khoan cira t6.chirc,
c6 nhdn ngay trong ngiy lfir vi6c, nhip th6ng tin vdo phin mAm m6t cria,
chuy€n h6 so di€n tri cho ph$tg chuVdn m6n c6 li6n quan.

- Bdo c6o lann dao Sol HOng thdi th6ng brio cho phdng chuy€n m6n vd hd'l
sn sip h6t h4rl tru6c 02 ngdyld6 don vi chri tt6ng giii quyi5t.

2. Trdch nhi6m cria c6J phdng chuyOn m6n thuQc Sd:

a) Ph6i hqp v6i BQ pkin mot cta trong vi6c hudng ain, tiiSm tra vd ti6p
nh{n hd so. Trudng hqp hd do nQp blng duong tli€n fit mi gita phdng chuy6n

m6n voi 86 ph6n m6t cua c6 |i ki6n khdc nhau thi Bo phqn mdt cria b6o c6o ldnh
dao Sd quyct dinh 

il
b) Ti6p nhfn, tham muii xri lj, chuy6n kiit qui gidi quyrit cho 86 ph6n m6t

cria. Trudng hqp hd so kh6ng dri didu ki€n giii quy6t thi b6o c6o, tham muu l6nh
dao Sd c6 th6ng b6o tir chi5i Siei quyilt, ndu rO lf do, kdm theo hd so, chuy6n cho
Bd phdn mQt cua d6 tra tai ch! t6 ctric, c6 nh6n.

c) Truong hqp can phai b6 sung tlii ldm 16 nQi dung hd so, thi b6o c6o l6nh
dao 56 quy6t dinh y6u cAu b6 sung giSy td hd so, chuy6n hd so cho 86 ph6n m6t
cira dii dd nghi t6 chfc, c6 nllAn b6 sung, trong tl6 n6u 16 n6i dung vi tdi li6u dA

nghi b6 sung, thoi gian hoan th[n]r vi6c bii sung hd so.

Vi6c b6 sung hd so chi ltruoc thuc hi6n 0l ldn, ngo4i hir truong hqp sau khi
b6 sung co phdt sinh tinh d6t rn6i phii x6c minh theo quy tlinh ph6p luit. Thdi
gian c6ng dAn thgc hiQn b6 sung h6 so khdng tinh vdo t6ng thdi gian giAi quyet.

d) Phdng chuy€n m6n bhb c6o L6nh dao Sd vd th6ng b6o cho BQ ph6n m6t
cria danh s6ch h6 s<y c6 khd ridng kh6ng th6 giai quyiit dtng han tru6c 1/2 ngdy
d6 86 phan m6t cua ni6m yiit tlri 86 phdn m6t cua vd tr6n Trang th6ng tin tli6n tri
cria Sd Tu ph6p; th6ng b6o cbh t6 chric, c6 nhdn duoc biiit vd c6 van ban xin l5i,
trong d6 n6u 16 lf do, hen lai q$inh xic thdi gian tr6 kilt qud.

3. TrA kiit qua gi6i quy5trcho t6 chric, cri nh6n:

a) Truoig hqp n-6p hd so {qrc tiiip tai 86 phdn m6t cria:
I

BQ ph4n mQt cria trd k6t fua cho t6 chtc, c6 nhdn, bio tl6m chinh x6c, kip
thdi; dAy dn c6c giAy to, tAi lidu theo quy tlinl; thu phiilu bi6n nh6n, phi, 16 phi
(n6u c6); chuy6n b6.so luu d{o phdng chuyOn m6n c6 li6n quan vd cAp nhAt
th6ng tin vdo ph6n m6m m6t cfla didn rri.

Trudng hop t6 chuc, crl ilfran aang t1; nhdn k6t qui giAi quy6t thri tuc hanh
I

I

lo



chinh b6ng hinh thuc chuy6n ph6t nhanh thi c6ng chuc tai BO phan mot cta

chuyiln k6t qui cho Buu di6n <16 chuy6n tri cho 16 ohrtc' c6 nhdn theo quy dinh'

b) Trudng hqp nQp hd so diQn tri t4rc tuy6rr qua meng Internet:

B0 ph4n mOt cir. c6 tri'cbnhiOm ki6m tra 
' 
d5i chii5u hii so chinh thric v6i

hd so diQn trr tle nQp truc tuycn alfataat s9 trirng khop' chinh x6c vd tttintt

ph6n, th6 thuc vd n6i dung ho *,**" Ont, te nni thu phi6u bi€n.nh4n h6 so vi tr?r

ijlrtt ,tlt t"tatctro t6 Jnric, 
"a 

nr'an; 
"t"'ven 

itii so luu cho phdng chuvon mon

;il, c4i ,th4t trong ti" vdo phAn mdm mQl cria diQn tu'

Diiju 8. Trich nhiQm phlSi hqp gidi quy6t cic thi tr'rc,hhnh chinh theo ctv

ch6 mQt cfra li6n th6ng gifra Sc fu piap voi 
"irc 

co quan' tton vl c6 li6n quan

1. Di5i Vdi c6c hd so thri tgc dugc thuc hi.;n theo co chti mQt cua li6n th6ng

ho{c hd so cdn f kiiin than gia cua c6c co quan don vi kh6c' sau khi ti6p nh6n vd

xrl Ij cic nQi dung thuQo tr6ch nhi€m cria minh' Sd Tu phAp c6 V6n ban kdm theo

hd so dii grri cho cic cn quan, dm vi li6n quan nghi6n ortu' xrl lj theo dung quy

dinh.

Vbn ban grii kdm hd ss n6u 16 nQi dung 1'6u cdu t*'t? :Y' 
cn nhdn; danh

",* 
,J;c,i;# o'n-a" J' oa '" 'i ni-* *it nu" hen tdk6t qui ei6i quvi5t tl"i

tuc hdnh chinh, thtri hqn dc nghi cd ot*' i* ti tn" *an xri lf vd gui lai kiit quA'

;'t* "'t**;;;;;;# 
;;" * theo doi' ti6rn sott qua trinh ph6i hsp xt li

;;" ;; "";rr" "6 
li6n quan diin khi nhdn lai kit qun xri lj'

2. C6c co quan, don vi c6 li6n quan chiu hnch nhi-6m tiilp nhdn hii so' xrf lj

theo chrlc n5ng vi tri ki5t qta ua it io phap theo dtl"C tlty h4n <lusc quy dlnh

trong thri tpc hdnh chinh' f*o.n* ftsp 
"an 

tt'C'n tt'oi gian x6c minh holc vi li do

khach quan khdng the tra ldi *t tle' phai 
::.van :i T::::-' 

neu ro lf do'

efi Sd Tu ph5p tru6c ngay rten;a ftAi ota tla' quy6t rhri gc hi'nh chinh cho t6

:;il;ffi; *at o r ieev aa sa r'' prr'ip tl6ng bto cho t6 chuc' ct nhan' viec

hsn lai thoi gian tra tti't qua xri lf cu; ; qul' don v! 1i6n quan chi ttuqc thvC hiQn

tiii da 01 lAn ddi v6i t6i t'o to"nl 
"o''ng 

tttcm k+rong qui 1/3 t6ng thdi gian dinh

cho Phdn xt li cria minh'

3. Tru<rng hqp c6c co quan, don vi de ketn5i T t9i:-1*" 
tuviln v6i Sd

,' nn;;,;;;;';il;Jn na 
'o, "li 

( 
'a 'r'a' 

Irli k6t qui giii quv6t thuc hiQn theo

r"iri#, quv 
"t'i! 

ao uy uun nhin dan tinh ban hlmh'

Chuong III

T6 CHIJC TH\JC IIIEN

Di6u 9. Tr:ich nhiQm cfra Girim tISc Sff Tu phrlp



l. Ki6n todn t6 chric vd hoat d6ng.cta 86 phan m6t cria; s6p xi5p, bt! trinhdn su phi hqp d6 tiiip nbhn, gi6i quyi5t tr.: ,": ;il;;;,reo phuong 5n
Ihuc^ 

trie.n 
1O 

hinh m6t criaj n6i 
"uu 

lieo thorrg 
"""'0"**'i,C" 

dai d6 du<ycduyet tai Dd 6n ,i5 ro+vqo.]{nNo nsiry 0s/7/;lrl",:u ris-; ,hh.

. , , 1 .u.-_ 
nu* cec quy trfufh 9u rh6 d6 quriur l! vi6c ti6p nhan, chuyOn hd sqxti li, trinl hi, tra lai B9 pb$. mQt ctta; rrtchnhi€m cria c6c b6 ph6n, co quanIien quan trong thyc hign 

"o 
.d. rn9t c,ia; tracl nfriem cua-* .nU" ldm vidc taiB0 phdn mQt cria; thuc hi€n ch6 dQ, chinh s6ch theo drinr Ory Em

] 9nt 
U:: 

"iem 
yijt c6nilkhai c6c quy_dinh, thri tuc hanh chinh, giay id, hdso, mtc thu phi, Ip phi vd thdii[ian_ giai quy6t 

"a" 
bai"U", 

",U" 
,", uu On6, ,nU,

:I^" 
td:ul Trang th6ng tin dl4n tri 

"riu 
io. ritip,o" pfrJirrop 

"oi 
co quan BuudiQn.mdrQng ph4m vi triiln khai phucvns rh,i" 

"h;y;r ;;;r*-irt 't a- tuo tt uanlqi cho t6 chric, c6 nh6n.

_ 
o.Tu 

..\U".?: truAn vd lprrigp vp vd c6ch giao tii5p v6i t6 chric, c6 nh6n

::ng :uA 
tJinl Ciai quy6t cOn! lvigc cho d6i ngfi c6ng chuc t u" t6p rjo, ,oie. "i'BQ phin mQt cria.

- 5. Th6ng tin, tuy6n truyAd d6 t6 chric, c6 nh6n bi6t vd hoat d6ng cria co ch6m6t cta. c6ch rhfc rra cfu. holn chinh, n6p h6 so ua *an tiqra tai 86 phdnm6t cta.

. Chi dao crin b6, c6ng chric rhudc BQ-ph6n- m6l cria c[ng n]u c6c phdng. tlon

-vl 
trTc 

lruOc.tich 
cuc gi6i thidul hudne dan, knuycn kJrich ule" tt q" tic.n thn tq"truc hry€n mfc tt6 3 khi ngudi dAn, t6 chric diin li6n hQ c6ng vi6c, giAi quyilt thLituc tai 86 phdn mOt cria holc cft.ffrane chuydn m6n, U*"ri *" thu6c. D6ngthoi, tranh thu tuy6n truydn, phiS l$i6n trong c6c hoat tlQng chung cria nganh, ttoanth€, co quan, don vi. I

6' Thuong xuy6n chi dao jri so6t, chdn chinli c6c han chi!, thi6u s6t; xaydgng vi thgc hi6n c6c bi6n ph6p nirim kh6ng ngring cii titin chAt lugng, hi6u qu6phuc vu,-gidi quy6t c6ng vi6c, n6ig cao mfc d6 hdi ldng cr.ia t6 chtc, cri nh6n.
Di6u I0. T6 chric thgc hie;i

"l

i:"":::i: ":*f .ttrw".rup" 
rtir euy ch6 ndy duoc xdr kien rJruong rheoquy dinh hi6n heft. T6 chric, c6 

{r}ran 
tam tnii quy clti;rr;,;il;#;;;

vi pham s6 bi xri li rheo quy dinl lh6p luet.

Trudng hqp danh muc thri tr

kh6ng ldm thay d6i nQi dung euy I
c hanh chinli quy tlnh tai phu luc rhay d6i
6 nAy.

gdp vu6ng mdc, tii chuc, c6 nhAn va crin b6,
Trong qu6 trinh thuc hi6n n



c6ng chric kip.thdi phan rinlr vd Sd Tu ph6p di3 tham muu' trinh Uy ban nhdn ddn

tinh xem xdt, tlidu chinh cho phr) hqp l'
il:v sA.N I,IHAN IAN

5_
Nguy,in Cniih rning

CHU TIC H


